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• Participant cameras and microphones will remain off. 

• You can send us your questions using the Q&A function.

• There will be time at the end of the presentation where questions 
raised in the Q&A will be addressed.

• This webinar is being recorded to ensure all feedback is captured 
accurately. To request a copy please contact 
memberservices@productcare.org .

HOUSEKEEPING

mailto:memberservices@productcare.org
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EPR OBLIGATIONS
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DEFINING 
REGULATORY 
OBLIGATION?

6

Each provincial regulation defines who the regulated obligated party is.

Regulations address:

• Which entity in the supply chain is obligated

• Company residency considerations in a province or in Canada

• Hierarchy of obligation (where applicable)

– Brand owner, producer or manufacturer

– Wholesaler, distributor or first importer

– Retailer, marketer of the product to consumer

• Framework for included product categories and end - of- life system 
management requirements 

– Some regulations more prescriptive than others

• Historically obligation was focused more on provincial residency and/or 
first importers or sellers

• Recently, in some jurisdictions, focus has shifted to brand owners with 
residency in Canada (e.g. ON, AB, YT, NB)

Important for Product Care and the regulators to understand who 
the obligated party is in the supply chain pursuant to the regulation.

Product Care reports to the regulator a list of obligated parties, where required.



PROGRAM PLAN 
APPROVALS & 
REGULATORY 
INTERPRETATION
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• Regulations typically have provisions for:

• Program plan development by a producer/PRO that is subject to 
Ministry approval

OR

• Regulatory oversight/interpretation by arms - length regulator 
(e.g. ARMA, RPRA)

• Program plans or regulator interpretation guidance typically provide 
further details and clarifications on the:

• Scope of products included or excluded                                            
(e.g. size limits, product types, classification rules, etc.) 

• Details on the sectors that products are supplied into                  
(e.g. residential, IC&I)

• Specific requirements or additional clarity for end - of- life 
management

• Program plans do not typically define or provide further clarification 
on who the regulatory obligated parties are, this resides in the 
regulations 



PRODUCT CARE 
MEMBERSHIP
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• To achieve compliance, obligated parties must participate in provincial 
EPR programs

• Product Care provides programs that support obligated parties in 
achieving compliance for the end - of- life management of obligated 
products

• Many companies along the supply chain may have regulated obligations 
for certain supply of obligated products into a jurisdiction and some 
companies may supply obligated products but may not be the regulated 
obligated party in the jurisdiction



PRODUCT CARE 
MEMBERSHIP
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• To ensure that all obligated products can efficiently be reported into the 
Product Care program, Product Care often works with many companies 
along the supply chain (whether the companies are the regulated 
obligated party or not)

• Regulated obligated parties and other companies in the supply chain 
that register as members with Product Care:

• Report and remit fees on all obligated products they supply into a 
jurisdiction

• To ensure an obligated product is only reported once into Product 
Care, remitter relationship agreements or commercial agreements 
must be established
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PRODUCT CARE 
MEMBER OBLIGATION



MEMBER OBLIGATION
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Product Care expects members to report all 
of its sales, whether the member is the 
regulated obligated party or not, unless:

• Complete a remitter relationship 
agreement on the Product Care portal

• Maintain documentation satisfactory 
to Product Care to validate that 
another member is reporting these 
sales

S.5.1

“a member shall pay all EHFs on the sale 
or distribution of products” 

S.5.3

“without limitation members shall report 
on all of their sales including those sales 
where the member has assumed the 
‘regulatory obligations’ for another party”

PRODUCT CARE MEMBERSHIP AGREEMENT

EHFreporting.com

1

Product Care waives this requirement to 
the extent that a member provides 
evidence that another member has or will 
remit the required EHFs

2

EHFreporting.com
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REMITTER 
RELATIONSHIPS



WHAT IS A 
REMITTER 
RELATIONSHIP?
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• Remitter relationships should be clearly established

• Effective date shall be the date the agreement is accepted by both 
parties and should correspond to the beginning of a month

• Product Care members are required to report and remit EHFs on their 
program products supplied unless another registered Product Care 
member has agreed to report and remit on that supply (sec. 1.1 Member 
Rules and Polices)

• A remitter relationship may be established by way of commercial 
agreement or through the use of the Product Care remitter relationship 
tool

• Remitter Relationship notification functionality in the portal which  
enables members to notify Product Care and establish agreement 
between themselves and another member

• Utilized to track and report remitter relationships in place
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WHAT IS A 
REMITTER 
RELATIONSHIP?
Two parties to the remitter relationship:

1. 
REMITTER MEMBER

2. 
NON-REMITTER MEMBER

Regulated parties should ensure that where they are the non - remitter that the remitter relationship 
is documented by:

Commercial Agreement or Invoice Product Care Remitter Relationship tool

The Remitter Relationship notification function allows for a 
document to be uploaded if members would like to save a copy 
of any agreement in place.



HOW TO USE THE
PRODUCT CARE 
REMITTER 
RELATIONSHIP TOOL
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• S. 14 of the Member Registration and Reporting Guide provides detailed 
instructions regarding the Product Care Remitter Relationship tool

• Demo of the Remitter relationship tool by Product Care



REPORTING 
REQUIREMENTS
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Product Care members shall report all sales of obligated products

• Monthly – EHF revenue is > $20,000 for all programs

• Quarterly – EHF revenue is < $20,000 for all programs

• Annually – EHF revenue is < $2,000 for all programs

Changes to reporting frequency outstanding

• Due to program extensions and additional sales volume, 
reporting frequencies are to be updated periodically

• Changes to reporting frequency required when thresholds 
are exceeded



MEMBER AUDITS
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Verify the accuracy of remittances

• Units reported are verified 

• Inspect the records relating to sale, supply, 
distribution and importing 

Ensure completeness of reporting

• Confirm remitter relationship or other 
acceptable agreements exist

Verify that members are charging the correct 
EHF on sale where EHFs are invoiced 

S 7.1 of the PCA Membership agreement provides Product Care the right to audit the member.
Purpose of the audit process is to ensure fairness to all members and provide member education.

All members are audited regardless of size, 
program, or jurisdiction

Plan to take a risk - based focus in 2026:

– Product classification 

– Remittance relationships

– New programs or product sub - categories
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PRODUCT OBLIGATION 
CLARIFICATIONS 
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CLASSIFICATION 
ISSUES/CHALLENGES

Key Driver:

Expansion = Complexity

• Increased program complexity is driving higher 
volumes of classification inquiries

• Difficulty determining what is obligated across 
jurisdictions (inconsistencies between provinces)

• Products may be obligated in one jurisdiction 
but not another

• Some products contain multiple obligated 
components, requiring classification across 
categories

As programs expand and become more complex, classification 
challenges are increasing — driving more member inquiries



= new subcategories
NEW LIGHTING
SUBCATEGORIES 
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Subcategories BC MB ON QC NB PEI NS

Fluorescent/Induction Tubes ✓ ✓ ✓ ✓ ✓ ✓ ✓

Compact Fluorescent Lights (CFL)/Screw - In Induction Lamps ✓ ✓ ✓ ✓ ✓ ✓ ✓

High Intensity Discharge (HID), Germicidal, Special Purpose, and Other ✓  ✓ ✓ ✓ ✓ ✓

Lighting Emitting Diodes (LEDs) ✓      

Lighting Emitting Diodes (LEDs) – Bulbs   ✓  ✓ ✓ ✓

Lighting Emitting Diodes (LEDs) – Tubes and Other   ✓  ✓ ✓ ✓

Incandescent/Halogen ✓  ✓  ✓ ✓ ✓

Small Lamps ✓  ✓  ✓ ✓ ✓

Removeable/Replaceable Lamps Sold in/with Products     ✓ ✓ ✓

String Lights ✓    ✓ ✓ ✓

Ribbon/Tape Lights ✓      

Fixtures ✓      

Lighting Ballasts/Transformers ✓      



HHW/HSP PRODUCT 
CLASSIFICATION 
HIERARCHY
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Classification approach:

• Products are classified using a standardized 
hierarchical system

• Where a product meets criteria in multiple 
categories, it is assigned to the highest 
applicable category in the hierarchy

• This ensures consistent classification and 
reporting across HHW and HSP programs.



NON-REFILLABLE FUEL CYLINDERS VS. 
PHYSICALLY HAZARDOUS MATERIALS
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SK/MB

Under the HHW program: 

• Classified under the physically hazardous 
category

• Includes: non - refillable butane, camping, and 
propane cylinders

AB

Under the HSP program:

• Under the NRFC - physically hazardous 
subcategory

QC

Under a standalone NRFC program

The same product is classified differently depending on the jurisdiction.

Example: Propane cartridge used with an 
insect - repellent device

• Classified as a pressurized fuel container / 
fuel cylinder

• Falls under physically hazardous materials 
(fuel - based, pressurized)

• Not classified as an insect repellent for 
regulatory purposes



1 SKU – MULTIPLE 
REPORTING 
SUBCATEGORIES 
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A single SKU can contain more than one obligated product

• Each product must be assessed, classified, and reported separately

Example: Pesticide device with fuel canister

• Pesticide → classified under Pesticides (if criteria met) 

• Fuel canister (non - refillable) → classified as NRFC or physically 
hazardous (if criteria met)

• Result: Two reporting categories → two EHFs



RESOURCES
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Product Care Membership Agreement

Core agreement governing member obligations and responsibilities

Member Rules and Policies

Detailed rules on reporting, remittance, and compliance

Member Registration and Reporting Guide

Available on ehfreporting.com and productcare.org

Recently updated Product Guides
• Available on productcare.org 
• Other guides under development, coming soon

Product Care programs team and member services

memberservices@productcare.org

Slide deck will be made available on 
ehfreporting.com

https://www.productcare.org/members/membership-documents/
https://www.productcare.org/members/membership-documents/
https://ehfreporting.com/
https://www.productcare.org/members/product-guides/
ehfreporting.com


Q&A
Any questions?
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THANK YOU

CONTACT US: memberservices@productcare.org



QUESTIONS AND ANSWERS 
FROM THE MEMBER EDUCATION WEBINAR 

QUESTION 1:

How does Product Care address online sales and suppliers operating across multiple jurisdictions ?

Answer :

Through Product Care recruitment and audit processes, we work to ensure that all obligated products are captured 
through member reporting. This includes working with parties that supply in multiple jurisdictions or through online 
channels. Where remitter relationships are established or are required, these are verified.



QUESTIONS AND ANSWERS 
FROM THE MEMBER EDUCATION WEBINAR 

QUESTION 2:

How does Product Care address online sales and suppliers operating across multiple jurisdictions?

Answer :

Product Care develops and continuously improves member resources available, such as product reporting guides, decision 
trees, and more. 

Where there may be duplication, Product Care works with other PROs (Producer Responsibility Organization)  to establish 
mechanisms which ensure producers are compliant while mitigating against duplicative reporting where possible. 

Product Care recognizes that there are products that will be captured under multiple programs for different product 
components.



QUESTIONS AND ANSWERS 
FROM THE MEMBER 
EDUCATION WEBINAR 

QUESTION 3:

Is there a document explaining the commonly 
used abbreviations and terms in the presentation, 
and can it be shared?

Common acronyms and terms for Product Care members

Term Definition

ARMA Alberta Recycling Management Authority

EHF Environmental Handling Fee

EPR Extender Producer Responsibility

HHW Household Hazardous Waste

HSP Hazardous and Special Products

IC&I Industrial, Commercial and Institutional

Obligated Party

The obligated party responsible for meeting EPR obligations for 
designated products, which may include a brand owner, manufacturer, 
distributor, supplier, importer, retailer, franchisor, or marketplace 
facilitator, etc., as defined by jurisdiction - specific regulations

Product Care Product Care Association of Canada

Product Care Member

An organization, business, or individual that has registered with Product 
Care and participates in at least one program, which may include 
producers, retailers, brand owners, distributors, or other entities, 
regardless of whether they are the obligated party in a jurisdiction

Regulations/Regulatory 
Framework

Jurisdiction - specific EPR, recycling, and product stewardship regulations 
that determine which products are designated, who is obligated, and how 
products must be managed

Remitter Relationships
Business to business agreements that determine which Product Care 
Member reports obligated products and remits EHFs to Product Care for 
each program.

RPRA Resource Productivity and Recovery Authority

Stewardship 
Plan/Program Plan

An EPR or program stewardship plan submitted to, and approved by, the 
applicable regulatory authority that describes how regulatory obligations 
for designated products will be met



QUESTIONS AND ANSWERS 
FROM THE MEMBER EDUCATION WEBINAR 

QUESTION 4:

Is there a standard agreement template that Product Care offers for remitter relationships ?

Answer :

Not currently. The details of remitter agreements are typically determined between the Product Care Members that are 
party to the remitter relationship; however, Product Care will review the possibility of providing clauses or a template for 
consideration.



QUESTIONS AND ANSWERS 
FROM THE MEMBER EDUCATION WEBINAR 

QUESTION 5:

Can you explain how the EHFs that Product Care Members pay are determined ?

Answer :

Product Care reviews EHFs on all programs as part of our annual forecasting process. This forecasting process examines 
actual supply units and program expenses and projects changes in them over the next five years based on market 
conditions. Based on these forecasts, EHF changes may be recommended to ensure that the EHFs collected are able to 
sustainably support the awareness, collection, transportation, processing and administrative expenses for each program. 
All fee changes go through a detailed engagement with board committees, the full Product Care board, and members.

If you have recommendations for other webinar topics or information that our team can provide, please let us know at 
memberservices@productcare.org .

mailto:memberservices@productcare.org
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