
Commercial Volumes
Application Form
Crushed Lamp Pick-Up Services

Large volume generators in British Columbia, including businesses, contractors, relampers, schools, 
building mangers, can qualify for a free pick-up service to recycle their lamps through Product Care.  

Option 1: Pick-Up Service for Whole Lamps – minimum of one pallet 
Large volume generators are encouraged to consolidate a minimum of one pallet or more of whole 
lamps (i.e. lamps that have not been intentionally crushed) to qualify for a free pick-up service. A 
consolidated pallet of lamps should contain approximately:

- 750 4 foot fluorescent tubes, or;
- 1,200 CFLs, or;
- 600 HID lamps or;
- A combination of lamp types that would equate to the same volume.

Note: lamps vary in size. The above estimates are guidelines only.  

If you are able to generate a minimum of one pallet of lamps within a reasonable period of time, direct 
pick-up is a convenient option. Product Care requires the lamps to be safely packaged before picking 
up, and will supply approved collection containers at no cost if required. Collection containers can be 
requested in advance. Containers and lamps MUST be protected from the weather and remain dry. 
 
Option 2: Pick-Up Service for Pre-Crushed Lamps – minimum of two drums 
Some large volume generators use equipment such as a drum-top crusher to crush lamps in order to 
reduce required storage space. Large volume generators that have consolidated a minimum of two full 
UN-approved drums of crushed lamps will qualify for a free pick-up service. Replacement drums are 
supplied, at no charge, upon request when drums are picked up. 
 
NOTE: The contents of each drum  is limited to 1 filter and crushed lamps only (no whole lamps). 

Option 3: Drop-off at collection site – less than minimum volume for pickup
Product Care’s program also includes collection sites for consumers with household quantities of lamps 
as well as separate collection sites designated to accept lamps from businesses and contractors that 
do not generate enough lamps to qualify for the pick-up services outlined above. These large volume 
generator collection sites will NOT accept volumes of lamps that exceed one pallet and do NOT accept 
intentionally crushed lamps. See www.productcare.org for more information. 

Complete this Application Form for Pick-up Service 
Please complete this application form to be registered as a large volume generator with the program to 
receive lamp pick-up services.  

Once completed, the form can be emailed to bcdispatchlights@productcare.org (preferred option) 
or faxed to 604 592-2982. If you have questions on this matter, please contact bcdispatchlights@
productcare.org or by phone at 1-888-811-6234.  (ext 353)
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Please complete this application form to be registered as a large volume generator with the program to 
receive lamp pick-up services. The form can be emailed to bcdispatchlights@productcare.org (preferred 
option) or faxed to 604 592-2982. Please ensure you have completed both pages (see below).

Company name:

Company Information:

Contact person: Contact phone:

Contact email:

Site Information:
Note: if you have multiple sites, please provide requested information for each site (form can be modified as required, or 
attach a separate list)

Site address:

Onsite contact name: Onsite contact phone:

Power Tailgate (PTG) required?

Yes No

Shipping location details: (which door to access, etc.) Operating days + hours:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Weekends:

Postal code:

Contact fax:

Pickup site name:
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to receive lamp pick-up services. Once completed, the form can be emailed to bcdispatchlights@
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Company name:
(please provide again in 
case pages are separated 

Estimated Amount of Crushed Lamps Generated Monthly:
Please estimate the number of drums of pre-crushed lamps (i.e. lamps that 
have been crushed using a drum-top crusher) that you expect to generate for 
pick-up by LightRecycle on a monthly basis. 

Drums:

Generator Registration Number (crushed lamps only):
Note: Crushed lamps are classed as Leachable Toxic Waste under the BC Hazardous Waste Regulation (BCHWR) and gen-
erators that produce or store, in a 30 day period, or ship at one time any volumes in excess of 500 kg are required under 
the BCHWR to register as a generator of hazardous waste in BC.  
See here: http://www.env.gov.bc.ca/epd/hazwaste/generators/index.htm 

Generator registration number:

Proper shipping name of 
product:

How did you hear 
about us?

http://www.env.gov.bc.ca/epd/hazwaste/generators/index.htm 
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Company name:
(please provide again in 
case pages are separated if 
faxed)

BY SIGNING THIS FORM I CONFIRM THAT I AM AWARE OF REGULATIONS REGARDING THE STORAGE AND 
TRANSPORT REGULATIONS OF CRUSHED LAMPS.  I UNDERSTAND THAT SHIPPING ITEMS UNDER THE IM-
PROPER CLASSIFICATION IS ILLEGAL AND IN CONTRAVENTION OF TRANSPORTATION OF DANGEROUS 
GOODS REGULATION AND BC HAZARDOUS WASTE REGULATION.   

I ALSO CONFIRM THAT THE SHIPPING NAME (above) OF THE PRODUCT BEING PICKED UP ACCURATELY DE-
SCRIBES THE MATERIAL, AND ACKNOWLEDGE THAT IT HAS BEEN CLASSIFIED PROPERLY. 
 
SHOULD NON-PROGRAM ITEMS BE SHIPPED, I AGREE TO COMPENSATE PRODUCT CARE ASSOCIATION OF 
CANADA ANY ADDITIONAL COSTS RELATED TO THE MANAGEMENT OF THE NON –PROGRAM MATERIAL, AS 
DETERMINED BY PRODUCT CARE ASSOCIATION OF CANADA.   
 
BY SIGNING BELOW, I ACKNOWLEDGE AND ACCCEPT ALL THE ABOVE TERMS AND CONFIRM THAT I HAVE THE 
AUTHORITY TO SIGN ON BEHALF OF THE COMPANY/ORGANIZATION.  

Signature:

Name of 
authorized person:

Company:

Date:
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