
Commercial Volumes
Application Form
Whole Lamp Pick-Up Services

Large volume generators in British Columbia, including businesses, contractors, relampers, schools, 
building mangers, can qualify for a free pick-up service to recycle their lamps through Product Care.

Option 1: Pick-Up Service for Whole Lamps – minimum of one pallet 
Large volume generators are encouraged to consolidate a minimum of one pallet or more of whole 
lamps (i.e. lamps that have not been intentionally crushed) to qualify for a free pick-up service. A 
consolidated pallet of lamps should contain approximately:

- 750 4 foot fluorescent tubes, or;
- 1,200 CFLs, or;
- 600 HID lamps or;
- A combination of lamp types that would equate to the same volume.

Note: lamps vary in size. The above estimates are guidelines only.  

If you are able to generate a minimum of one pallet of lamps within a reasonable period of time, direct 
pick-up is a convenient option. Product Care requires the lamps to be safely packaged before picking 
up, and will supply approved collection containers at no cost if required. Collection containers can be 
requested in advance. Containers and lamps MUST be protected from the weather and remain dry. 
 
Option 2: Pick-Up Service for Pre-Crushed Lamps – minimum of two drums 
Some large volume generators use equipment such as a drum-top crusher to crush lamps in order to 
reduce required storage space. Large volume generators that have consolidated a minimum of two full 
UN-approved drums of crushed lamps will qualify for a free pick-up service. Replacement drums are 
supplied, at no charge, upon request when drums are picked up.  

Complete this Application Form 
Please complete this application form to be registered as a large volume generator with the program to 
receive lamp pick-up services.  

Once completed, the form can be emailed to bcdispatchlights@productcare.org (preferred option) or 
faxed to 604 592-2982. 

If you have questions on this matter, please email bcdispatchlights@productcare.org or phone 1-888-
811-6234.  (ext 353)

Note: Product Care’s program also includes recycling locations for consumers with household quantities 
of lamps (bulbs and tubes) as well as separate recycling locations designated to accept lamps from 
large volume generators (contractors etc.). In general, these sites are for those with smaller quantities 
of lamps that do not generate enough lamps to qualify for the pick-up services outlined above. Large 
volume generator recycling locations will NOT accept volumes of lamps that exceed one pallet. 
Recycling locations do NOT accept intentionally crushed lamps. See www.productcare.org for more 
information.   
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Please complete this application form to be registered as a large volume generator with the program to 
receive lamp pick-up services. The form can be emailed to bcdispatchlights@productcare.org (preferred 
option) or faxed to 604 592-2982. Please ensure you have completed both pages (see below).

Company name:

Company Information:

Contact person: Contact phone:

Contact email:

Site Information:
Note: if you have multiple sites, please provide requested information for each site (form can be modified as required, or 
attach a separate list)
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Site address:

Onsite contact name: Onsite contact phone:

Power Tailgate (PTG) required?

Yes No

Shipping location details: (which door to access, etc.) Operating days + hours:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Weekends:

Postal code:

Contact fax:

Pickup site name:
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Please complete this application form to be registered as a large volume generator with the program to 
receive lamp pick-up services. The form can be emailed to bcdispatchlights@productcare.org (preferred 
option) or faxed to 604 592-2982. Please ensure you have completed both pages (see below).

Estimated # of Whole Lamps Generated Monthly:

2 and 4 ft fluorescent 
tubes: 

Company Information:

Please estimate the number of whole lamps (i.e. lamps that have not been intentionally crushed) that you expect to gen-
erate for pick-up by Product Care on a monthly basis.  
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Company name:

8 ft fluorescent tubes: 

Large lamps:
High Intensity Discharge 

(HID) Lamps, etc.

Regular-sized lamps:
CFL, halogen, incandescent, LED, 

small HID, shaped tubes etc.

(please provide again in 
case pages are separated if 
faxed)

Yes No

Recycling Information:

Were you receiving lamp pick-up/recycling services prior to October 1, 2012? 

If yes, which company provided service to your sites(s)? 
Note: this answer is optional and is considered confidential. 

If yes, please describe the type of collection 
containers (boxes etc.) that you have been using 
and who has been providing them. 

How did you hear about us?
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