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1 Introduction 
 
Product Care Association (PCA) is a federally incorporated, not-for-profit product stewardship association 
formed in response to stewardship regulations and is governed by a multi-sector industry board of directors.  
Product Care Association has managed paint and other household hazardous waste industry stewardship 
programs since 1994. 
 
PCA’s members are the “producers” (manufacturers, distributors and retailers) obligated by the Regulation 
under the category of architectural paint. 
 
Product Care Association received approval to operate a Paint Stewardship Program (Program) under the Waste 
Paint Management Regulations chapter E-10.21 Reg 3 (the Regulation) issued under the Environmental 
Management and Protection Act.   
 
The following is the 2014 annual report of the Saskatchewan Paint Stewardship Program issued pursuant to 
section 8 of the Regulation covering the reporting period from January 1, 2014 to December 31, 2014. 

2 Program Summary 
 
The Program offers collection services throughout the province to which consumers can bring leftover 
household paint.  The collection sites include SARCAN’s collection depot network and retail locations. Some 
paint collected at SARCAN depots are also offered to the public for reuse through a paint exchange program. The 
program supplies collection sites and events with standard reusable collection bins (tubskids) and other 
containers such as drums.  SARCAN manages the shipment of collected paint to a processor for recycling. 
Additional program elements managed by Product Care Association include revenue management, 
communications and administration. 

3 Products Collected 
 
This section sets out the total amount of waste paint collected in Saskatchewan and the location of all return 
collection facilities in the province. 

3.1 Collection Facility Network 

 
Product Care contracts SARCAN to provide the collection services of left-over paint at its 71 depots across 
Saskatchewan. In addition, Product Care works with 12 retail locations throughout the province to provide 
additional collection sites. 
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3.2 Total Amount of Waste Paint Collected 

 
The Program defines “paint” to include the following: 

(i)  Any water, oil or solvent-based architectural coating; 
(ii) Any architectural stain, varnish, lacquer or other wood or masonry treatment    
     product; or 
(iii) Any type of paint sold in a pressurized aerosol container; 

 
The program utilizes tubskids (approximately 4’x4’x3’ plastic boxes) for the collection and transportation of the 
leftover paint.  
 
Table 1 provides the number of tubskids collected in 2014. 
 
Table 1: Number of Tubskids Collected 
 

Tubskids Collected 2014 

Paint  2,240 

Aerosol 92 

Total  2,332 

 
Table 2 provides residual volumes of non-aerosol paint collected in 2014. 
 
Table 2: Residual Volumes of Non-Aerosol Paint Collected  
 

Non-Aerosol Paint Collected  2014 

Water-based paint (L) 248,653 

Solvent-based paint (L) 141,486 

Total (L) 390,139 

 
The recovery rate in Table 3 compares the volume of products sold in a year to the quantity of products 
collected by the program in that same year (i.e. residual recovery volume)1.  The recovery rate is continuously 
affected by factors outside of Product Care’s control. Since the recovery rate uses the volume of products sold in 
a year as the denominator, fluctuations in the volume of products sold can change the recovery rate – and this 
can easily change depending on economic conditions. Also note that the paint managed in the program can be 
stored for long periods of time and most are designed to be fully consumed.  

                                                           
1 Residual recovery volume is calculated by dividing the volume of residual paint collected by the volume of paint 
sold each year. 
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Table 3: Recovery Rate  
 

Recovery Rate 2014 

Sales (million L)  
6.74 

Recovery Rate*  
5.79% 

* Recovery rate includes paint exchange volumes. 
 

4 Product Management 
 
The Saskatchewan PaintRecycle program employs a number of methods for managing recovered paint. Table 4 
summarizes the volumes of paint managed under each processing method for 2014. 

4.1 Reuse- Paint Exchange Program 

The Paint Exchange Program is offered through all 71 SARCAN depots. Paint collected at the depots and deemed 
reusable is given away to members of the public at no charge.  In 2014, approximately 61,793 litres of water-
based paint and 5,514 litres of solvent-based paint for a total of 67,307 litres of paint collected by the program 
were reused through the Paint Exchange Program based on the average residual container being 75% full.  

4.2 Recycling 

In 2014, 186,860 litres of water-based paint collected by the Program were sent for recycling as raw material in 
the manufacturing of Portland cement or recycled paint. 
 

4.3 Energy Recovery 

In 2014, 135,767 litres of solvent-based (alkyd) paint collected by the Program were used as an alternative 
energy source in waste to energy applications such as permitted incineration.   
 

4.4 Treatment/Incineration/Landfill 

In 2014, 205 litres (approximately 1 drum) of paint exhibiting PCB contamination were incinerated. 
 

4.5 Container Recycling 

In 2014, 120.2 tonnes of metal paint cans were sent to scrap metal dealers and in turn sent to a metal smelter 
for recycling. In addition, 5.3 tonnes of plastic paint containers were sent for recycling or energy recovery. This 
represented 100% of all containers received through the Program.  
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Table 4: Material Processing Methods and Volumes 
 

Material Process Method Volume (L) 

Reuse Paint Exchange Program (Total) 67,307 

Water-Based Paint 61,793 

Solvent-Based Paint 5,514 

Recycling 186,860 

Energy Recovery 135,767 

Treatment/Incineration/Landfill 205 

Container Recycling 120.2 

Plastic 5.3 

 

5 Public Education and Communications 
The Program is committed to engaging with stakeholders, including consumers, collection locations, 
municipalities and retailers, to maintain a level of consumer awareness about the program. The following is a 
summary of the public education strategies used in 2014. 

5.1 Radio Advertising  

A full radio campaign was aired on CKRM, The Wolf, MY 92.1, News Talk, CKOM and Rock 102 for the months of 
August and September. Part of the campaign included a remote at the Regina Rochdale SARCAN depot, which 
was attended by a PCA staff member who handed out brochures and answered questions, as well as 
participated in interviews by three radio stations for a total of 45 thirty-second spots. 

5.2 Point of Sale (PoS) and Point of Return (PoR) Materials (see Appendix A) 

Program posters and brochures for existing retailers and collection sites were replenished upon request free of 
charge.  

5.3 Program Website (see Appendix B) 

A new website was developed to improve PCA’s consumer engagement efforts and make the association more 
accessible, friendlier and more intuitive for all audiences, with the ultimate goal of increasing program 
awareness and collection volumes. The site included a Saskatchewan Paint page in English and French including: 

 Collection site finder  

 Collection site hours and operations 

 Program product lists 
An estimated 68,090 unique visitors utilized the website during the 2014 calendar year.  The collection site 
finder page specifically had an estimated 28,160 unique page views.  
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5.4 Toll-free Number 

PCA operated a toll-free number (1-888-772-9772) to answer consumer inquiries. 
 

5.5 Partnerships 

 

Saskatchewan Waste Reduction Council 
PCA is a sustaining member of the Saskatchewan Waste Reduction Council. The Council helps promote 
responsible recycling of paint as part of its “where do I recycle” online database.  They also run a booth for PCA 
and other produce stewardship organizations at homeshows in both Saskatoon and Regina on a fee for service 
basis.  As in past years, PCA partnered with other product stewardship organizations to work with the 
Saskatchewan Waste Reduction Council, which has four summer students travel the province promoting the 
various stewardship programs.   
 
The PCA portion included visits to 224 retailers to ensure they have stickers and posters and to answer 
questions, visits to 394 municipal offices to provide them with information to provide to their ratepayers, visits 
to all 71 SARCAN depots to ensure posters and promotional material were displayed, attending and promoting 
the program at the Regina Farmer’s Market and the Saskatoon Fringe Festival. 
 
Recycle Saskatchewan 
PCA is a founding member of Recycle Saskatchewan (RS).  RS acts as a unified voice for the product management 
programs and supports the province wide cause of creating a recycling minded culture within the province.  As 
well as quarterly meetings, in May 2014 RS held a Members of the Legislative Assembly (MLA) event at the 
Legislative Assembly.  MLAs were invited to hear about the organization and the member organizations.  In 
September, RS members met with the new Environment Minister to familiarize him with RS and the member 
organizations. 
 
ARWMAS 
PCA is an associate member of the Association of Regional Waste Management Authorities of Saskatchewan 
(ARWMAS).  Through this membership, PCA participates on a monthly conference call with other members, 
which includes managers of the various regional waste management authorities, representatives of other 
product stewardship organizations, private waste and recycling contractors and representatives from provincial 
and municipal government. These calls provide opportunities to share program information, answer questions 
and generally raise program awareness among those working in the waste and recycling fields. 
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6 Financial Information  

 
Table 5 identifies the key 2014 Financial performance indicators for the Program.  

 
Table 5: Saskatchewan Paint Stewardship Program Financial Information  

($’000) 2014 

Total PaintRecycle Revenue 960 

Program operations 887 

Program administration 151 

Education, Public Awareness & Communications 85 

Total Operating Expenses 1123 

Surplus/Deficit  (163) 

Cumulative Surplus (Reserve) 886 

 
Any surplus in revenue is retained as a reserve to cover any deficits in future years. It is Product Care policy that 
reserves shall not exceed 2 years average program revenue. 
 
The accumulated surplus also functions as an element of the Program’s environmental risk management system, 
in addition to insurance coverage. The Program Plan stipulates that surplus funds will be used only for Program 
costs, and may not be used to cross-subsidize other programs.   
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Appendix A: Redesigned Informational Brochure 
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Appendix B: Redesigned Collection Site Locator 
 

 


