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New Online Reporting System: 
 
Many Product Care members are now using the Product Care online system to report eco-fees via the internet 
and enjoy the following benefits: 

► easy reporting, just fill out the online form (same format as the paper form).  Print or save a copy for your 
records 

► you can modify or correct a filed report until the time that payment has been received and accepted by 
Product Care 

► you have instant online access to prior reports  
► you can update your contact information at the same time 
► pay by cheque, EFT or via online banking (NEW! see below) 

 
It is easy to start - all that is required is a one time registration, we will confirm within a day and then you are 
ready to go.  Ready to register?  Go to www.ecofeereporting.com.   Need more information?  Just contact 
Truong Le at 1 877 592 2972 ext.200. 

 
Click here to get started! Product Care Online Reporting
 

NEW Payment Options 
Effective immediately you can pay your eco-fees by internet or telephone banking with the following 
financial institutions:  

• HSBC,  
• Bank of Montreal,  
• Royal Bank,  
• Scotiabank,  
• Credit Unions,  
• TD Canada Trust and  
• CIBC.  

When adding a new payee, the program is listed as “Product Care”.  Please note this service is for 
payments via online banking and by internet.  Payment of Product Care eco fees at the bank branch is 
not available. 
 

NIL Reports  
Product Care members are reminded that for any month in which there are no sales, a “NIL” report is still 
required.  This can also be done online (see “Online Reporting” above).  If you need the eco-fee report form, it 
can be downloaded from the Product Care website: eco-fee report form. 
 

_____________________________ 
For more information contact: Mark Kurschner, President,  

Product Care Association 604 592 2972 x 201 mark@productcare.org

www.productcare.org
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http://www.ecofeereporting.com/
https://www.ecofeereporting.com/EcoFee/Login.aspx
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